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ABSTRACT

Keywords : 113 Protection Hotline, Domestic violence

This study aims to explore the efficiency on different operating services of 113
Protection Hotline. The study addresses a number of research questions: what do social
workers think that the Hotline services could be improve? What are differences between
telephone callers’ needs and the provision of the Hotline? What services should be
changed in order to meet users needs? The research combines quantitative and
qualitative methods and conducts in several ways of data collection. Firstly, the mandatory
reporters, such as police, doctors, teachers, complete a questionnaire by telephone
Interviews. In addition, there are more detailed discussions with several groups of social
workers, who have been working for the Hotline. Lastly, about the 400 phone records of
141163 calls for one year are made available for content analysis. The research argues that
in future 113 Protection Hotline will need to focus on developing a strong role as
emergency rescure and report. It will require much more than current networking with
other local governments and will improve the online services by quality supervision and

training.
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BN FECEAARET ) D)HIRBE Redp b a2 (FHART R

13



113 47 % 52 B 2038 (Tt A2 ATy 2 3

“E#ﬁ‘ﬂ%@*ﬁ@iﬁﬁﬁﬁéﬁ(%%ﬁ%?%ﬁJ%@ﬁ%?%i
& Hepburn(2005) = 3 @ 877 > 2™l REHFF AL €4 KT H

B drinie s 40 ALY R R TR AL ¥ S e BT 4T T3
BRI L B2 A NFEAFFE (AR L LD ES )
A RIS (B R AR FHTEERF O EFR - THEE

BB R FIRGENT T R PRI F LEE RS E S

4 = A % % (Coman, et al., 2001) -

2. FHBERIRFFNE T 2 H 4
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