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e PR £ 0 LA FERIE 18 98 42 & (Beaver, 1999; Carroll, 2001; Hogh, Borg, &
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Ghazinour, 2015; Song, 2005) -
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(2)~ B®R= 3 R FRF S8 DRIRIBNGET
17



b rmFEAe e P ERE TFRE S R TS P HIRIGRES
BARRIR  EFAF R > PIRLEROF JAL € A FF RN fEFR 2FALL oD
*E/LALJ‘%’D’%J"F’& FApM -2 "’t’@'imQ)EJT AR Rpom AL g A
WAL F R 1 FE R A LR RRA R E AL EFENR

Bhend Blo 1 rEARR P e Aot - B Renmh o R RAFE 1 0Pk 3 %

B4 RE(2 w3 52009 % k> 2014 5 sEE A 5 2014 5 32 ik 0 2007 ; g0k

ARG BB A B F AR Tl TR I R
fAfR 2 AL ﬁvﬂﬁmﬁlﬁfl% P PR RARRE e R FIURR AR R ARRE o
FOR A EF R BLF PP o A B E X IR RS RN
EBRTHEEO TR BT RERS RS BMOG T o frg 2 R

RERROm (TR ‘%‘ 2008 ; 2 #£7% > 2005 ; /3 4r > 2011 ; ;&4 > 2008 ;

E

5% 3w 2014 5 pR= & > 2008 ; HR4E = > 2014) -
REIEFIHRE P E T IR TAIP LM BR ARG AR R
BARKAY TREET CRBRY F R4 P P X 2 A FH G {0R R T

T 7 5 FER § B TR 2 FALL SIRIEE

u‘r,T% LR ORI A SRR R Y R 4 SRJIL S JRAE ﬁ%"'iiéﬁviﬁfflé?
ST A R R T AP MR R A T frroiE 24T

(=)~ PR T F R A RIE

1 BARIRAE® T F e 4 chBR g3 AF § Seeiic §

AFTE R A 98.6%: T ALY B SRR Y K R4 e d WA
fFFlahit > M2 AL B RS FRREYERS R X 5p AT
(79.2%) » & 83 S r B T RLAER 4 F 2 ahp A FE(69.7%) > @
EIRAER Y KR4 R FAARER BT R ERT o dp TR R

AR R AT RS B R 2 R R F SR
18



A 2t ER EREFA R4 R R ~ B forciD

fiee

IH
.

POREALL F R AR B AT B e SRR ARG T TR

Ry

|
T\4

T AEALL P Fa HE R R TR B AL T AT R iR
LA TR R W FROE R AT S k4 o

Fpt o A Ll AR ARE £ R o 3 WMIRALE ¥ X %Jﬁ%ﬁéi’
SRR AKRAIEH R PE R 2 T U RS FEIRBR Y K OB
R AR T B AL FRTE R F Al inaes ¥ RIS L% 35
BIEMAEP REL R R R DA QL E RS S P
(Criss, 2009, 2010; Littlechild, 2008; Song, 2005) ez 2% Ak # F 2 eid 3F kS b >
TIEFRALL @ AEB A PAPURE R Mg G BT IFIRIER Y F R4 R
Fho 2R BHHFRZIRFIDEEP T FAoFHAAIHNR AL

Biaf® o (B fRALL BIRAMEE L AL ¢

RE B LX 2HF—MHEFIRAS L

PRAER T F k4 B0 B A SRR UG R T e AP R RY
PN GERI R RERIAG DT B ARG IR 2T K
% 4 8 % (Hogh et al., 2003; Littlechild, 2005; Lizano & Mor Barak, 2015) - iz &,
A FB IR F kS 2 RARL  ArR R R Z 2 0 T AR
YRR ARSI F LR W e R AR KL k4 R
BRI e F BT 3 0k

AL KRB Rk P R ERRROBEC R FR

FEROSEAR O R E 0 T P i £ B

7 8 AL b P E B (Lanza, Schmidt, McMillan, Demaio, & Forester, 2011;
Regehr & Glancy, 2011) -
FELLET o GLEARTIALE LTI FA AP 2R R) 7 o B
P RO G R AL R 2 A0 B S gE X G A P B B
Pl R EAAL FRAPHETF BT A L E 2P RE s (55.9%) o Flt 0 hIRIE

g E ORI o i TR A R R R N TR
19



FoZgx Lo AR SR8 R S PORRALF ERDFIRT R

% ﬂ@&mg’bﬁm@#@w o ool T8RS PRI
e AR R S AR B o FT R R P Rl o e 2 B )
Hen s (EHER 0 RIRAR T TITE AR R Bk b B AR 2

FRET D LA INFRNPRNEE L FEPPREPET R ¢ ¢

DR A F AP REF R R (NI A R o SRAL T E A

p
T
H
iy
3k
- \

X5 oy ¥l 1%7],;{'_

&
()

D
-3‘.1\?,

Ph s A e R T O S ARROT R BT RO R
T BT AR R RER o U R EET AR R R okl B AAL

IARE EARR Y AR R U BRI R o SRR P T 2

Pir
it

FER i 0 BEAEFT AAHEOTRI > NAFPH L DR PETE TR o

3AHER O RLE S B AT RO AL 2N
B G IR R Y e S HBIFALL B A A L e R 8
AR 2 APFFRRIEEEBFNZORE - SET FEEAFHMOER @

ML AMTIEA B2 § AR FE > @ ALY TR R g

RAkie * K 4 WIRDEE T iig S T o
R E S AT AR RS I E A kA kS APMATE F Eanip b

PR ROE T A R LR FALERM Y c H 5 Y o
B fa o € 0 Ak § % BRI R (Fenk Fioakd i end & o 1
BUAKRT R A L BEAFRMaORE L REDRBR Y K R R
HF1F 0 B AL B8R T A R R et d o s 0 JRd R E 4
R fcAFERE PR AR ERiI AT A 2% a1y KB 2R
I o

(=)~ PRAMGE T FAE 1 21 R

1. FFAB IR X 5| F PP engge ok

20



RESSE RIS S RN T AR P RS R S R |

AR D A ) R SEIRAR N F 0 R TR R Y f R 4 BRI

R F AT o

(1) 33+ & F kg R ot

AR B ERD F e (ARl 1 iF1iFA R A bk gL g) ¢
Por Tel3 g #2 pE 2 pg o BB LRERG > Lk hpd

FI(23 2 P EREAREL LK AILE N APELE) X BURSe PP 23D

-
=
pits
5
Vil
e
f
F_k
hpas)
&)
3
\\—'
>~
S
’

SR AP Rl T B FE 4 5

FrEs: BHREFTALNE D RETA X 22T O GAe P A
BWL DR R AT HEF R TR S P FEURT > RO RAL TR
AOUBERZA R A A R OCAI P TERS GRS 2V RS -
BRIk B UGB EITR R AL N ASYBEB R 2L dp g A A
PO R B ANR Y F R A ERORALL FT A F LR E P LR

Ak P TERERARL RS AL A RERF L DL 2R G 5 W

CENIS ERRIEC S RS VAR TR EUEES 3 S SRR T
AEFDROFALL o B PG A L Z|EET o
(2) % R Ferdam ot
Fatiry? § 851%F 2l SR @R Y F AP ARTIEGk
AR TRE LAY imﬂﬁﬁ&l’é’*‘*‘%” ’7"\01%%@—11;'61’:'%’-,Em'g » 3E 2%
d B F et BASEA A R ARk m 2R FARI B v oot
EoRC IR B ER S A T XA SR A TR R
7% (Structured Decision-Making Model, SDM)1 £ » i % % geid {58 L $F 0%
CEREE L RS S bl BN E S R
il E o E IR D D RIS K SRR A B e

REVEF TR RTEALL B ARG  F AR R RS T A ke
21

o



P ABIDRBR T F A HORBE T OEF L BBTEaE L A
B G 0L FH ) Rk G o DR 2R K R U RIER T K
AREPFEA O FITT FRAIM IR D H R EDTFRALRED v
AR T AIL 2 I RPN E D 3 3Rl B Rk Ak A
& AR M R K N R o RR R 0 w BIRAR R T g 4 e 2 iR
ek PRAS B 12 F 3 SR -
R S L |

%Fiﬁﬁw@@i?ﬁpiﬁwﬁﬂ%ﬁ‘ﬁ+ﬂ RIRTHE & Je 4 4
52 HRPRAR R AR B A GF LB > S A SRR R A % 2 LR
e B R T NPT ZE o Ra 0 AT Mo E S ] 0 R E A4
EWE W HES L R U R B R R A F ) -

FAOGEATREF CAITEHL GH IETRP G BN L

THEAEEEE %m+%ﬁ¢mm%%’ﬂﬁﬁ%&

Frampdll Al TPy ¢ 72 FRT LKL | & EBE ol

Fo BREFNRALE I Y HFER G o

HAH RO L AR AT OERE A4 LA R BN a3 R
REFPFVUEE S d B FAR-R0 8 S BT PHHBF S T ehF ik 4o
B3 T A E R R TG R RSB EL RS ] AR o 2 a A
T OREIRUB R R FRFE A ORI F L B T B o R
Food R L EHe s PR AL EFE D RIS PG R SRR
FlRB o P e ERFIRE RS A X E AR E RS
I P 21 IR erdp BE 1 o

Bfs ¥ EIRFEE * K f K 3B R R oA 7 5 en 4p B IR % (Padyab &

Ghazinour, 2015; Strolin-Goltzman, 2010)> 8= % % JRA% @ * H & 4 FlHfhib 1 o

o HIEA mERrFERALY o F s AT R RE RGN A EmI P W
PERFHENDEAL LA @R FE A BRI’ Y F R 4 DAL FEAR -

22



r~AKRFLTERY
() @RAEL A L% 2 FAp Mk
WﬁﬁﬁlAL$£ﬁﬁﬁ%ﬁwﬁ%ﬁgmﬁ@?ﬁ%%ﬁ%é%ﬁw
FERDEI A RRIFH RS FEDFL RSP RAE A I RERS TR
e 25(Newhill et al., 2003; Sarkisian & Portwood, 2003; Vergara, 2006) - = £_p

Rk LR kg AT > WRAPM TR N TE RSP R o R A K

e

P’“ﬁ FELNT A LZ 2R Ak 0 o 2 AN R A L dae it o

FAEBFRE LRI e s o 28 B 4L 4E

h

(E)H*FAIBEFFTR

BROFIRF RS AR B T # 4 4 4p M (Folkman et al., 1986;
Lazarus & Folkman, 1984; Rice, 2012) » # % F1 & 7 5 a3t & a4 » BFRF 0755 >
%%ﬁﬁﬁﬁﬁﬁpiafwﬁﬁu@—ﬁﬁﬁ%k%@%%*%*mﬁﬁﬁﬁ
%g,yﬁﬁ&ﬁlukﬁi%gﬁﬁﬂ@ﬁ;\mﬁﬁﬁ@ﬁﬁﬁwﬁ’fa
BRA TR R Sk o gt b AT EA A S R R U BT
e PRAS S f IR 2 T R PR R ST NEEFE R H R I EZ 2 SR
ﬁ&&ﬁﬁ@ﬁgﬁo%é%ﬁﬁ%ﬁ%%’%@ﬁé@w‘%*%zagmi
ety o 4 WL R AR AR Y K R4 R ER G

(2) > £ HRFF LR

§ON GRS R RS E A nE L A L H ) AER NGS5 K
g PRI L DT R R R R YT e e b AR A E R e
FEL o AR FT AP BRI R T F k4 ORI RETA G -

@)wwﬁﬂﬁﬂﬁmﬁﬁﬁﬁﬂ4

FAZFALHAD 7 g RN 24 A3 5 40% 0 AT
AR R ERd FLRATEE T B ERFE AR T AFE L T o
BRI E SO F A R § R X T RRICR A4 B

eI RA D REE A FAOPE R Y F R4 B 2 -
23



(Arnetz & Arnetz, 2001) > g7 ¥ LARE AL € FlZ& vk o B FURIE G e
v, %?&F?{j"ﬁ?-ﬁ— »H B RITITG Bl E o W Ao PRI Y "'“% SN R A
pEFRDLEAER - BRSBRE

Fotz b BH WG FIRIBRT F RS FEF PR (3EE 0 2009
ey > 2008 5 = & - 2008) 0 F LA AR R PRzé%lf*;"%m'F‘” » I
FRFreanc e o2 WAL PRI F S R F A R 2 E 2 F

Y44 B PRAR SR e o PRI R iR & o

24



References

Agbai-Olunkwa, M. (2001). Female MSW students' perceptions of personal safety in
field placement. (1406111 M.S.W.), California State University, Long Beach,
Ann Arbor. ProQuest Dissertations & Theses A&I database.

Arnetz, J. E., & Arnetz, B. B. (2001). Violence towards health care staff and possible
effects on the quality of patient care. Social Science & Medicine, 52(3),
417-427. doi:http://dx.doi.org/10.1016/S0277-9536(00)00146-5

Arthur, G. L., Brende, J. O., & Quiroz, S. E. (2003). Violence: Incidence and
frequency of physical and psychological assaults affecting mental health
providers in Georgia. The Journal of General Psychology, 130(1), 22-45.
Retrieved from http://search.proquest.com/docview/213652638

Beaver, H. W. (1999). Client violence against professional social workers: Frequency,
worker characteristics, and impact on worker job satisfaction, burnout, and
health. (9932738 Ph.D.), University of Arkansas, Ann Arbor. Retrieved from
http://search.proquest.com/docview/304524417?accountid=14229 ProQuest
Dissertations & Theses A&I database.

Benbenishty, R., Davidson-Arad, B., Lopez, M., Devaney, J., Spratt, T., Koopmans,
C.,...Hayes, D. (2015). Decision making in child protection: An
international comparative study on maltreatment substantiation, risk
assessment and interventions recommendations, and the role of professionals’
child welfare attitudes. Child Abuse & Neglect.
doi:http://dx.doi.org/10.1016/j.chiabu.2015.03.015

Bogolub, E. B. (2005). Client Violence in Social Work Practice: Prevention,
Intervention, and Research. Families in Society, 86(1), 153-154. Retrieved
from http://search.proquest.com/docview/230203874?accountid=14229

Boyas, J. F., Wind, L. H., & Ruiz, E. (2015). Exploring patterns of employee
psychosocial outcomes among child welfare workers. Children and Youth
Services Review, 52, 174-183.
doi:http://dx.doi.org/10.1016/j.childyouth.2014.11.002

Brady, E. R. (1993). Coping with violent behaviour : a handbook for social work staff.
Harlow: Longman.

Brendzal, M. D. (2001). Clinician safety: Prevalence and possible impact of client
violence on psychologists. (3003505 Psy.D.), Pepperdine University, Ann
Arbor. Retrieved from
http://search.proquest.com/docview/250933674?accountid=14229 ProQuest
Dissertations & Theses A&I database.

Bride, B. E., Choi, Y. J,, Olin, I. W., & Roman, P. M. (2015). Patient Violence

25



Towards Counselors in Substance Use Disorder Treatment Programs:
Prevalence, Predictors, and Responses. Journal of Substance Abuse Treatment,
57, 9-17. doi:http://dx.doi.org/10.1016/j.jsat.2015.04.004

Byrd, Y. M. (2011). Violence and burnout: Attitudes and perspectives of Level 11l
group home staff. (3474729 Ph.D.), Capella University, Ann Arbor. Retrieved
from http://search.proquest.com/docview/898984725?accountid=14229
ProQuest Dissertations & Theses A&I database.

Calvete, E., Corral, S., & Estevez, A. (2008). Coping as a mediator and moderator
between intimate partner violence and symptoms of anxiety and depression.
Violence against Women, 14(8), 886-904. doi:10.1177/1077801208320907

Carroll, C. (2001). Youth protection: Danger on the job. (MQ70208 M.S.W.), McGill
University (Canada), Ann Arbor. Retrieved from
http://search.proguest.com/docview/304758886?accountid=14229 ProQuest
Dissertations & Theses A&I database.

Carver, C. (1997). You want to measure coping but your protocol’ too long: Consider
the brief cope. International Journal of Behavioral Medicine, 4(1), 92-100.
d0i:10.1207/s15327558ijbm0401_6

Castellanos, D. I. (1998). Personal safety concerns: Social workers' perceptions about
working in the field. (1391600 M.S.W.), California State University, Long
Beach, Ann Arbor. Retrieved from
http://search.proquest.com/docview/304494499 ProQuest Dissertations &
Theses A&I database.

Choi, S., & Choi, B. (2015). Client Violence Against Social Workers at Homeless
Assistance Organizations in South Korea. Asian Social Work and Policy
Review, n/a-n/a. doi:10.1111/aswp.12060

Chung, Y., & Chun, J. (2015). Workplace stress and job satisfaction among child
protective service workers in South Korea: Focusing on the buffering effects
of protective factors. Children and Youth Services Review, 57, 134-140.
doi:http://dx.doi.org/10.1016/j.childyouth.2015.08.007

Cink, T. (2008). Organizational Stress Factors in the Social Work Profession. Socialno
Delo, 47(1-2), 1-21. Retrieved from
http://search.proquest.com/docview/60348939?accountid=14229

Cogliati, B. R. (1998). A phenomenological perspective of client aggression and
violence on community living support workers. (MQ52453 M.A.), University
of Windsor (Canada), Ann Arbor. Retrieved from
http://search.progquest.com/docview/304433729?accountid=14229 ProQuest
Dissertations & Theses A&I database.

Criss, P. M. (2010). Effects of Client Violence on Social Work Students: A National

26



Study. Journal of Social Work Education, 46(3), 371-390.
d0i:10.5175/jswe.2010.200900038

Dameron-Brown, R. M. (2015). Examining the Lived Experiences of Child Welfare
Workers. (3701147 Ph.D.), Walden University, Ann Arbor. Retrieved from
http://search.proquest.com/docview/16808428907?accountid=14229 ProQuest
Dissertations & Theses A&I database.

Dettlaff, A. J., Graham, C. J., Holzman, J., Baumann, D. J., & Fluke, J. D. (2015).
Development of an instrument to understand the child protective services
decision-making process, with a focus on placement decisions. Child Abuse &
Neglect. doi:http://dx.doi.org/10.1016/j.chiabu.2015.04.007

Elzy, M., Clark, C., Dollard, N., & Hummer, V. (2013). Adolescent Girls' Use of
Avoidant and Approach Coping as Moderators Between Trauma Exposure and
Trauma Symptoms. Journal of Family Violence, 28(8), 763-770.
d0i:10.1007/s10896-013-9546-5

Enosh, G., Tzafrir, S., Ben Ari, A., & Adini, R. (2013). When professionals are
exposed to client violence: is there a relationship between trust and PTSD?
European Psychiatry, 28, 1-1. doi:10.1016/50924-9338(13)75750-X

Enosh, G., & Tzafrir, S. S. (2015). The Scope of Client Aggression Toward Social
Workers in Israel. Journal of Aggression, Maltreatment & Trauma, 24(9),
971-985. doi:10.1080/10926771.2015.1070233

Enosh, G., Tzafrir, S. S., & Stolovy, T. (2014). The Development of Client Violence
Questionnaire (CVQ). Journal of Mixed Methods Research.
d0i:10.1177/1558689814525263

Folkman, S. (2011). The Oxford handbook of stress, health, and coping. New York:
Oxford University Press.

Folkman, S., Lazarus, R. S., Dunkel-Schetter, C., DeLongis, A., & Gruen, R. J. (1986).
Dynamics of a stressful encounter: Cognitive appraisal, coping, and encounter
outcomes. Journal of Personality and Social Psychology, 50(5), 992-1003.
d0i:10.1037/0022-3514.50.5.992

Frederico, M., Jackson, A., & Dwyer, J. (2014). Child protection and cross-sector
practice: An analysis of child death reviews to inform practice when multiple
parental risk factors are present. Child Abuse Review, 23(2), 104-115.
doi:10.1002/car.2321

Gelman, C. R. (2004). Anxiety experienced by foundation-year MSW students
entering field placement: Implications for admissions, curriculum, and field
education. Journal of Social Work Education, 40(1), 39-54. Retrieved from
<Go to ISI>://W0S:000188756500004

Greve, W., & Wilmers, N. (2003). School violence and self-esteem: Moderating

27



influences of coping resources among offenders and victims. Psychologie in
Erziehung Und Unterricht, 50(4), 353-368. Retrieved from <Go to
ISI>://W0S:000186254600003

Handon, R. M. (2010). An ethnographic study of client -initiated violence affecting
child protection workers. (3422064 Ph.D.), Walden University, Ann Arbor.
ProQuest Dissertations & Theses A&I database.

Harris, B., & Leather, P. (2012). Levels and Consequences of Exposure to Service
User Violence: Evidence from a Sample of UK Social Care Staff. British
Journal of Social Work, 42(5), 851-869.
doi:http://dx.doi.org/10.1093/bjsw/bcr128

Hatch-Maillette, M. A., & Scalora, M. J. (2002). Gender, sexual harassment,
workplace violence, and risk assessment: Convergence around psychiatric
staff's perceptions of personal safety. Aggression and Violent Behavior, 7(3),
271-291. doi:http://dx.doi.org/10.1016/S1359-1789(01)00043-X

Hayati, E. N., Eriksson, M., Hakimi, M., Hogberg, U., & Emmelin, M. (2013).
'Elastic band strategy': women's lived experiences of coping with domestic
violence in rural Indonesia. Global Health Action, 6, 1-12.
doi:10.3402/gha.v6i0.18894

Heppner, P. P., Heppner, M. J., Lee, D.-g., Wang, Y.-W., Park, H.-j., & Wang, L.-f.

(2006). Development and validation of a collectivist coping styles inventory.

Journal of Counseling Psychology, 53(1), 107-125.
d0i:10.1037/0022-0167.53.1.107

Hirvonen, H., & Husso, M. (2012). Living on a knife’s edge: Temporal conflicts in
welfare service work. Time & Society, 21(3), 351-370.
doi:10.1177/0961463x12454382

Hogh, A., Sharipova, M., & Borg, V. (2008). Incidence and recurrent work-related

violence towards healthcare workers and subsequent health effects. A one-year

follow-up study. Scandinavian Journal of Public Health, 36(7), 706-712.
d0i:10.1177/1403494808096181

Hunt, S., Goddard, C., Cooper, J., Littlechild, B., & Wild, J. (2015). "If | Feel Like
This, How Does the Child Feel?" Child Protection Workers, Supervision,
Management and Organisational Responses to Parental Violence. Journal of
Social Work Practice. doi:10.1080/02650533.2015.1073145

Jacobs, D. C. (2003). The coping skills of child protection workers exposed to primary

and secondary trauma in the workplace. (3094967 Ph.D.), Arizona State
University, Ann Arbor. Retrieved from
http://search.progquest.com/docview/305341570?accountid=14229 ProQuest
Dissertations & Theses A&I database.

28



Jayaratne, S., Croxton, T. A., & Mattison, D. (2004). A national survey of violence in
the practice of social work. Families in Society-the Journal of Contemporary
Human Services, 85(4), 445-453. Retrieved from <Go to
ISI1>://W0S:000226071200002

Kanno, H., & Newhill, C. E. (2009). Social Workers and Battered Women: The Need
to Study Client Violence in the Domestic Violence Field. Journal of
Aggression, Maltreatment & Trauma, 18(1), 46-63.
d0i:10.1080/10926770802610632

Kasi, P. M., Nagvi, H. A., Afghan, A. K., Khawar, T., Khan, F. H., Khan, U. Z,, . ..
Khan, H. M. (2012). Coping styles in patients with anxiety and depression.
ISRN psychiatry, 2012.

Kendra, M. A., & George, V. D. (2001). Defining Risk in Home Visiting. Public
Health Nursing, 18(2), 128-137. doi:10.1046/].1525-1446.2001.00128.x

Kim, H. J. (2012). Public Child Welfare Workers' Safety Experiences: Predictors and
Impact on Job Withdrawal Using Mixed-Methods Approaches. (3511910
Ph.D.), University of Maryland, Baltimore, Ann Arbor. ProQuest
Dissertations & Theses A&I database.

Kim, H. J., & Hopkins, K. M. (2015). Child Welfare Workers’ Personal Safety
Concerns and Organizational Commitment: The Moderating Role of Social
Support. Human Service Organizations Management, Leadership and
Governance, 39(2), 101-115. doi:10.1080/23303131.2014.987413

Kosny, A. A., & Eakin, J. M. (2008). The hazards of helping: Work, mission and risk
in non-profit social service organizations. Health, Risk & Society, 10(2),
149-166. doi:10.1080/13698570802159899

Landsman, M. J. (2000). Organizational and occupational commitment in public child
welfare. (9975833 Ph.D.), The University of lowa, Ann Arbor. Retrieved from
http://search.proquest.com/docview/304628805?accountid=14229 ProQuest
Dissertations & Theses A&I database.

Lanza, M. L., Schmidt, S., McMillan, F., Demaio, J., & Forester, L. (2011). Support
Our Staff-A Unique Program to Help Deal With Patient Assault. Perspectives
in Psychiatric Care, 47(3), 131-137. d0i:10.1111/].1744-6163.2010.00282.x

Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping. New York:
Springer Pub. Co.

Lilly, M. M., & Graham-Bermann, S. A. (2010). Intimate Partner Violence and PTSD:
The Moderating Role of Emotion-Focused Coping. Violence and Victims,
25(5), 604-616. doi:10.1891/0886-6708.25.5.604

Lister, P. G. (2015). Child Protection. In J. D. Wright (Ed.), International
Encyclopedia of the Social & Behavioral Sciences (Second Edition) (pp.

29



417-422). Oxford: Elsevier.

Littlechild, B. (1997). 'l Needed to Be Told that | Hadn't Failed': Experiences of
Violence against Probation Staff and of Agency Support. The British Journal
of Social Work, 27(2), 219-240. Retrieved from
http://search.proquest.com/docview/61542222?accountid=14229

Littlechild, B. (2002). The Effects of Client Violence on Child-Protection Networks.
Trauma, Violence, & Abuse, 3(2), 144-158. doi:10.1177/15248380020032004

Littlechild, B. (2005a). The Nature and Effects of Violence against Child-Protection
Social Workers: Providing Effective Support. British Journal of Social Work,
35(3), 387. Retrieved from
http://search.proquest.com/docview/203152975?accountid=14229

Littlechild, B. (2005b). The Stresses Arising from Violence, Threats and Aggression
Against Child Protection Social Workers. Journal of Social Work, 5(1), 61-82.
d0i:10.1177/1468017305051240

Littlechild, B. (2008). Child Protection Social Work: Risks of Fears and Fears of
Risks — Impossible Tasks from Impossible Goals? Social Policy &
Administration, 42(6), 662-675. doi:10.1111/j.1467-9515.2008.00630.x

Lizano, E. L., & Mor Barak, M. (2015). Job burnout and affective wellbeing: A
longitudinal study of burnout and job satisfaction among public child welfare
workers. Children and Youth Services Review, 55, 18-28.
doi:http://dx.doi.org/10.1016/j.childyouth.2015.05.005

Lloyd, C., King, R., & Chenoweth, L. (2002). Social work, stress and burnout: A
review. Journal of Mental Health, 11(3), 255-265.
doi:doi:10.1080/09638230020023642

Love, T. D. (2003). Burnout and job satisfaction among child welfare social workers.
(1415998 M.S.W.), California State University, Long Beach, Ann Arbor.
Retrieved from http://search.proquest.com/docview/305228888 ProQuest
Dissertations & Theses A&I database.

Lowe, T. B. (2003). Management practices as a factor in male social workers
increased exposure to client-related violence in mental health service settings.
(3117781 Ph.D.), University of Pittsburgh, Ann Arbor. Retrieved from
http://search.proquest.com/docview/305310762?accountid=14229 ProQuest
Dissertations & Theses A&I database.

Macdonald, G., & Sirotich, F. (2001). Reporting client violence. Social Work, 46(2),
107-114. Retrieved from <Go to ISI1>://W0S:000168182700004

Macdonald, G., & Sirotich, F. (2005). Violence in the social work workplace: The
Canadian experience. International Social Work, 48(6), 772-781.
doi:10.1177/0020872805057087

30



Mace, J. P. (1989). The effect of attitude and belief on social worker judgments
concerning potentially dangerous clients. (8908580 D.S.W.), University of
California, Los Angeles, Ann Arbor. Retrieved from
http://search.proquest.com/docview/303777951?accountid=14229 ProQuest
Dissertations & Theses A&I database.

McPhaul, K. M. (2005). Workplace violence in the home visiting workplace:
Development of measures. (3165964 Ph.D.), University of Maryland,
Baltimore, Ann Arbor. Retrieved from
http://search.proquest.com/docview/305365904?accountid=14229 ProQuest
Dissertations & Theses A&I database.

Newhill, C. E. (1995). Client Violence toward Social Workers: A Practice and Policy
Concern for the 1990s. Social Work, 40(5), 631-636. Retrieved from
http://search.ebscohost.com/login.aspx?direct=true&db=a9h&AN=950927545
5&site=ehost-live&scope=site

Newhill, C. E. (1996). Prevalence and Risk Factors for Client Violence toward Social
Workers. Families in Society, 77(8), 488-495. Retrieved from
http://search.ebscohost.com/login.aspx?direct=true&db=a9h&AN=970228376
7&site=ehost-live&scope=site

Newhill, C. E., Safran, J. D., & Muran, J. C. (2003). Client Violence in Social Work
Practice: Prevention, Intervention, and Research: Guilford Press.

Newhill, C. E., & Wexler, S. (1997). Client violence toward children and youth
services social workers. Children and Youth Services Review, 19(3), 195-212.
d0i:10.1016/s0190-7409(97)00014-5

Ozcan, N. K., & Bilgin, H. (2011). Violence Towards Healthcare Workers in Turkey:
A Systematic Review. Turkiye Klinikleri Tip Bilimleri Dergisi, 31(6),
1442-1456. doi:10.5336/medsci.2010-20795

Padyab, M., Chelak, H. M., Nygren, L., & Ghazinour, M. (2012). Client violence and
mental health status among Iranian social workers: A national survey. British
Journal of Social Work, 42(1), 111-128. doi:10.1093/bjsw/bcr053

Padyab, M., & Ghazinour, M. (2015). A comparative study of experiences of client
violence and its impact among Iranian and Swedish social workers. European
Journal of Social Work, 18(1), 129-139. d0i:10.1080/13691457.2014.883367

Padyab, M., Ghazinour, M., & Richter, J. (2013). Coping and Mental Health of
Iranian Social Workers: The Impact of Client Violence. Social Behavior &
Personality: an international journal, 41(5), 805-814.
d0i:10.2224/sbp.2013.41.5.805

Padyab, M., Richter, J., Nygren, L., & Ghazinour, M. (2013). Burnout among social
workers in Iran: relations to individual characteristics and client violence.

31



Global journal of health science, 5(4), 142-150. Retrieved from
http://www.scopus.com/inward/record.url?eid=2-s2.0-84883480622&partner|
D=40&md5=e1ff6464b7da554b4adee4 78ch88ffel

Pollack, D. (2010). International Legal Note: Social work and violent clients: An
international perspective. International Social Work, 53(2), 277-282.
doi:10.1177/0020872809357285

Pugh, A. (2004, Summer

Summer 2004). When trust is broken: Home visit staff need strategies to ensure their
safety. CrossCurrents, 7, 12-14.

Rasmussen, C. A., Hogh, A., & Andersen, L. P. (2013). Threats and Physical Violence
in the Workplace: A Comparative Study of Four Areas of Human Service
Work. Journal of Interpersonal Violence, 28(13), 2749-27609.
d0i:10.1177/0886260513487987

Reder, P., Duncan, S., & Gray, M. (1993). Beyond Blame : Child Abuse Tragedies
Revisited. Florence, KY, USA: Routledge.

Regehr, C., & Glancy, G. D. (2011). When Social Workers Are Stalked: Risks,
Strategies, and Legal Protections. Clinical Social Work Journal, 39(3),
232-242. doi:http://dx.doi.org/10.1007/s10615-010-0303-4

Respass, G., & Payne, B. K. (2008). Social services workers and workplace violence.
Journal of Aggression, Maltreatment and Trauma, 16(2), 131-143.
doi:10.1080/10926770801921287

Rey, L. D. (1996). What social workers need to know about client violence. Families
in Society-the Journal of Contemporary Human Services, 77(1), 33-39.
Retrieved from <Go to ISI>://WOS:A1996TQ18400004

Rice, V. H. (2012). Handbook of stress, coping, and health : implications for nursing
research, theory, and practice. Thousand Oaks: SAGE Publications.

Ringstad, R. (2005). Conflict in the Workplace: Social Workers as Victims and
Perpetrators. Social Work, 50(4), 305-313. Retrieved from
http://search.proquest.com/docview/215270022?accountid=14229

Ringstad, R. (2009). CPS: Client Violence and Client Victims. Child Welfare, 88(3),
127-144. Retrieved from
http://search.ebscohost.com/login.aspx?direct=true&db=a9h&AN=44323683
&site=ehost-live&scope=site

Rosario, M., Shinn, M., Mgrch, H., & Huckabee, C. B. (1988). Gender differences in
coping and social supports: Testing socialization and role constraint theories.
Journal of Community Psychology, 16(1), 55-609.
d0i:10.1002/1520-6629(198801)16:1<55::AID-JCOP2290160108>3.0.CO;2-
U

32



Sarkisian, G. V., & Portwood, S. G. (2003). Client Violence Against Social Workers:
From Increased Worker Responsibility and Administrative Mishmash to
Effective Prevention Policy. Administration in Social Work, 27(4), 41-59.
Retrieved from
http://search.ebscohost.com/login.aspx?direct=true&db=a9h&AN=12479631
&site=ehost-live&scope=site

Scarpa, A., & Haden, S. C. (2006). Community violence victimization and aggressive
behavior: The moderating effects of coping and social support. Aggressive
Behavior, 32(5), 502-515. d0i:10.1002/ab.20151

Schaufeli, W. B., Leiter, M. P., & Maslach, C. (2009). Burnout: 35 years of research
and practice. Career Development International, 14(3), 204-220.
doi:doi:10.1108/13620430910966406

Schwartz, S. L. (2007). Engaging our workforce: How job demands and resources
contribute to social worker burnout, engagement and intent to leave. (Ph.D.
3273613), Portland State University. Retrieved from
http://pgdd.sinica.edu.tw/ddc_open_link.htm?type=ddc&app=13&doi=327361
3 Hcix it #h < & 5 7% P (Digital Dissertation Consortium) database.

Schwarzmueller, M. (1998). MSW students' perceptions of personal safety in field
placement. (1392068 M.S.W.), California State University, Long Beach, Ann
Arbor. Retrieved from
http://search.progquest.com/docview/304496071?accountid=14229 ProQuest
Dissertations & Theses A&I database.

Seeck, S. L. (1998). Violence in the workplace: A study of violence by clients directed
toward psychologists and social workers in Los Angeles. (1391678 M.S.W.),
California State University, Long Beach, Ann Arbor. Retrieved from
http://search.proquest.com/docview/304488836?accountid=14229 ProQuest
Dissertations & Theses A&I database.

Shields, G., & Kiser, J. (2003). Violence and Aggression Directed Toward Human
Service Workers: An Exploratory Study. Families in Society, 84(1), 13-20.
Retrieved from
http://search.ebscohost.com/login.aspx?direct=true&db=a9h&AN=9382796&s
ite=ehost-live&scope=site

Shin, J. (2011). Client Violence and Its Negative Impacts on Work Attitudes of Child
Protection Workers Compared to Community Service Workers. Journal of
Interpersonal Violence, 26(16), 3338-3360. doi:10.1177/0886260510393002

Shina, D. O. (2010). Social work safety. (1486676 M.S.W.), California State
University, Long Beach, Ann Arbor. ProQuest Dissertations & Theses A&l
database.

33



Song, K. (2005). Prevalence of client violence toward child and family social workers
and its effects on burnout, organizational commitment, and turnover intention:
A structural equation modeling approach. (3188797 Ph.D.), Columbia
University, Ann Arbor. Retrieved from
http://search.proquest.com/docview/305006924?accountid=14229 ProQuest
Dissertations & Theses A&I database.

Spratt, T., Devaney, J., & Hayes, D. (2015). In and out of home care decisions: The
influence of confirmation bias in developing decision supportive reasoning.
Child Abuse & Neglect. doi:http://dx.doi.org/10.1016/j.chiabu.2015.01.015

Stanley, J., & Goddard, C. (1997). Failures in Child Protection: A Case Study. Child
Abuse Review, 6(1), 46-54. Retrieved from
http://search.ebscohost.com/login.aspx?direct=true&db=a9h&AN=11842824
&site=ehost-live&scope=site

Strolin-Goltzman, J. (2010). Improving turnover in public child welfare: Outcomes
from an organizational intervention. Children and Youth Services Review,
32(10), 1388-1395. doi:http://dx.doi.org/10.1016/j.childyouth.2010.06.007

Sullivan, C., Whitehead, P. C., Leschied, A. W., Chiodo, D., & Hurley, D. (2008).
Perception of risk among child protection workers. Children and Youth
Services Review, 30(7), 699-704.
doi:http://dx.doi.org/10.1016/j.childyouth.2007.11.010

Trice, A. L. (2011). Client aggression toward rehabilitation counselors employed by
state vocational rehabilitation agencies. (3534187 Ph.D.), University of
Northern Colorado, Ann Arbor. Retrieved from
http://search.proquest.com/docview/1234052573?accountid=14229 ProQuest
Dissertations & Theses A&I database.

Van Heugten, K. (2011). Social work under pressure : how to overcome stress, fatigue
and burnout in the workplace. Philadelphia: Jessica Kingsley Publishers.

\ergara, E. (2006). Social workers' perceptions of personal safety and level of
satisfaction with safety policies and procedures. (1434602 M.S.W.), California
State University, Long Beach, Ann Arbor. Retrieved from
http://search.proquest.com/docview/304911407?accountid=14229 ProQuest
Dissertations & Theses A&I database.

Vogus, T. J., Cull, M. J., Hengelbrok, N. E., Modell, S. J., & Epstein, R. A. (2016).
Assessing safety culture in child welfare: Evidence from Tennessee. Children
and Youth Services Review, 65, 94-103.
doi:http://dx.doi.org/10.1016/j.childyouth.2016.03.020

\oisin, D. R., Bird, J. D. P., Hardestry, M., & Shiu, C. S. (2011). African American
Adolescents Living and Coping With Community Violence on Chicago's

34



Southside. Journal of Interpersonal Violence, 26(12), 2483-2498.
doi:10.1177/0886260510383029

Weekes, J. D. (2014). The Relationship of Self-Care to Burnout Among Social
Workers in Health Care Settings. (3613578 Ph.D.), Walden University, Ann
Arbor.  ProQuest Dissertations & Theses A&I database.

Weinger, S. (2001). Security risk : preventing client violence against social workers.
Washington, DC: National Association of Social Workers Press.

White, R. A. (2006). Perceived stressors, coping strategies, and burnout pertaining to
psychiatric nurses working on locked psychiatric units. (Master's Theses and
Doctoral Dissertations). Retrieved from http://commons.emich.edu/theses/84

Willey-Spurrier, S. K. (2013). A quantitative study examining violent individuals'
impact on health worker burnout. (3608659 Psy.D.), The University of the
Rockies, Ann Arbor. Retrieved from
http://search.proquest.com/docview/1496775482 ProQuest Dissertations &
Theses A&I database.

Winstanley, S., & Hales, L. (2015). A preliminary study of burnout in residential
social workers experiencing workplace aggression: Might it be cyclical?
British Journal of Social Work, 45(1), 24-33. doi:10.1093/bjsw/bcu036

Zelnick, J. R., Slayter, E., Flanzbaum, B., Butler, N. G., Domingo, B., Perlstein, J., &
Trust, C. (2013). Part of the Job? Workplace Violence in Massachusetts Social
Service Agencies. Health & Social Work, 38(2), 75-85. Retrieved from
http://search.ebscohost.com/login.aspx?direct=true&db=a9h&AN=87827156
&site=ehost-live&scope=site

35



SR

IARE(2014)o 41 A4 BEFEALT 2T R oA BB E I TR EL AR
2 4B 1% (HhEe @ M03D5205) -
34 (2008)c ki k4 B2 0ARTIALE 1L i’r—’ﬁl T > L ILREE 0 23 2

s & AGFIEp T > 25-44 o

3 4 & (2014)- 52> kAt € 1 T 1 IF% 2 —IRJIR T AL B )5 147 »
19-34 -

E ﬁ’% (2008)c R M A€ 1 ITA BB R &4 52 A~ FlE
2R (AL~ )e KB F . 293 o

6 (2012)c 52> At R BIAR R 4 2 AR (FALih= )odtin+ 8
# o Available from Airiti AiritiLibrary database -
Ak (2012)- 23 2 " EX RRH2ZFY R 2 F A FA 1758 ¢
PN RdER 4 ERRTIBIcRR g e
FERCWESCBET CFIAH (1997) 0 28 FERGN 23 L Ak b
WERSILE - RELAFEAHEIITE ¢ FRRARIEELRE o

F & o(2014) A ¢ sz»ﬁ?e?]:‘zf b G AT R IRIER Y H X 2 BIRAEST
AT B F T 0 233-247 -

3 2 47(2004)° BRI P B 4 FlRorc kAT g R £ A 47 ($hBE 1 922413H0040 11) -
Bpic* Ewng k! FreRliFEL A ¢ -

335 (2009) Frasf1 vX8@8%i k42T oA A E A2
Available from Aliriti A|r|t|L|brary database -

FEF > Figde (2014) Rp AL A ABRFZ2RFERY cALRFRFT
4-18 -

T8 4e (2011) o ¥54F1e 4 PicAit g 1 TH1 TR 2L — AR R P
S T A E > 3B Avallable from Airiti AiritiLibrary database -

g (2007) c Fhef 4 Bickl B2 BER G2 M FIURSARF RS o W

2ERRE A FAE R EAAE L FF L (M) FRARRTFELR §
(NSC96-2412-H260-004-SSS ) -

L 4E( 2008 o3 - AL ST Ak § 1 (EBRE B & 2 & AR -[Occupational Risk :
The Missing Component of Social Work Education in Taiwan] & ~ 4+ ¢ 1 i
g1 (17) - 1-42 - doi:10 - 6171/ntuswr2008 -

g (2013) ° B R oAk £ov % > 2 B % F& 4 17 © [Risk Factors That
Impact the Well-being of Social Workers in the Area of Domestic Violence
Prevention] - 4+ € st { 24+ ¢ 1 v 5 7] » 17 (1) - 175-215 -

¥R (2014)0 2F U EFEZEHIEATBRAE LS O EEE 2T
2 s (FLme ) 2@~ 5> 247 o

PRI 2 (2006) ¢ Ak § 1 TE ¥ B2 BERMAIN % L2 bingd (LB )e L

36



x5, o

ER 3 AR(2005 )0 B B4 A H 2 FF R Q1B FUE R — SR R AL 5 B e
FEEF > SiT o Avallable from Airiti AiritiLibrary database -

k7 (2014) Farib 1 QX k4 B R AR AR T AL R B 10 147
113-123 -

#eq (2008) - & *ﬁaﬂgl TEEAR 22k oot 2R
FF ofus~8 SH4F o Avallable from Airiti AiritiLibrary database

L (2014) 0 BRHTE AL f A PRATHS | R LRI AR F B E ] 147

124-135 -

e (2014) S2FALTL FIDN R 2 702 S5%kA I (AL ) L BF
B oMiF e

%?%Q%D°W@&lﬁ** QA 1T A F Rl AL ST b B

(FAL#H= ) KX B ST o

At LR (2014) BB &G BRGFERATIAAEFB RG22 o F
BERMEL 2 EA Y E R R (W51 ILOSH103-R329) - A7t
ol F IR o

FREP ~ £ 240 (2010) > w52 ReAtd X 4 2 FIRE FIR— U B 22D 5 6] o
A FHEEE T 129 5 186-199 -

F3 4 (2005) A+ ¢ 1 u?ij PRIZER D KA S EFRFHEAFE o ATTE T
108 » 209-215 -

Mus b (2014) - d @2 kGl tAL g 1 (TR R 2 T BB IR % o AL
% w B ET 0 147 - 76-88 -

Mufede (2002)° 2bp FEIE B M Y 2 FdR(7 3 — At A | 2 gk (AL
e ) LEAE S S i o

MET (2014) AL g1 T BEEZEA AL B ERFL 2L 2 g2 A%
HEAIBELR2ZAT o A®RFEEFT ] 0 147 > 248-262 -

MEE (2013)c AL A B 22 RFRTL KPP WL o LHALE 1 TR A
Rt g @ 2 4m 1030 (S @ M02S6139) -

FP 3 (2008) 1 EMHEFEFRLFL L R BRI R 0 (L

) FEEAE, S F o

(2009) « Wi $5— AL E 1 FE IR 4 2474 4 PRI - [A

Preliminary Study of Worked-related Violence against Front-line Social

Workers in Statutory Child Protection Agencies : A Perspective of Power] - &

Ak g 1 ivHE T (6)-80-118 -

Héh 7 (2014) ¢ 8 g 1 v A B A % 23lApb 2 4 2 W3t AR HF B E T
147 > 210-219 -

B ke (2013) 0 forgcnd £ 2 230 20 AL 1 Bk 4 SRIFT o LE

# = § o Available from Airiti AiritiLibrary database (2013 &)

X =2
R

I}

37



By - Wﬁﬁ& SERAGAL S F T :;s (2004) > }Bek * Bip2 72 2%E 5 [k
W2 HFHe2R 077 °

[l R (2015)°7r gl i® A ﬁ*ii&}_ o B~ A http://www.mohw.
gov.tw/CHT/DOSAASW/DMl_Paspx?f_I|st_no—580&fod_l|st_no—817&doc
_No=48953 (& stz p ¥ 12016 # 8" 4p )

Bl g (2007) FP 2E > & kit 1 041 5% 2 F £57h (AL~ ) o
LT A5 SHrF o

Flawzf (2014) - preend £ 2 @B 1 % 2pEBFRTL - ATFES
7] > 147 > 168-191 -

B2AE (2007)° B b ' UG 2 AL 6 O (T 4 g 2R o B RBE TP AR
7,ig7}5§ 1EABFEY PG o

FigE s k% (2010) oAb g1 FA B X R RSP LGk U RER S B
105 B o & ARAL € 1 1 T > 85-129 o

2=p 3 (2008) o ¥20 AL J_gg Bk (T GHREPBEL — 5 () Rt A a
Bl (FALm= )o P A F > EREL -

g e (2014) FeFEMAI A L X 2 E%AFR2ZFAY (ALH2 ) AP+ ¥
FUS TR E Fu > FEFIRL o

e (2004) @ Flek 4 A1 | & XIRIFFIH & ecitdy w2 47 1 o [Difficulties
Encountered by Social Workers in the Service Delivery of Family Violence
and Their Coping Measures] - j= % £ # 7] » 7 (2) > 129-163 -

BAtg (2010) - kit Hasita A 4 &2 £3@2 1 iFif e - AR HE F 7] 129
153-165 -

FrEZ ~®2 F (2014) 0 AL g 1 IFRBE 2R 2 FUEEAL g 1 TR

L% 28 41skA o A% B F 1) 5 147 5 35-41 -

i

38



