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Exploration on the Implementation of
Mobile Medical Program in No-traditional
Chinese Medical Countries

Chun-Chuan Shih
The National Union of Chinese Medical Doctors’ Associations R.O.C.

ABSTRACT

This study is divided into four points:

1. Establishing the means of evaluating Peripatetic Medical Service for the
Communities without Chinese Medical Service under National Health
Insurance, for the assessment of the tentative plan of Peripatetic Medical
Service for the Communities without Chinese Medical Service under National
Health Insurance and its influence on the satisfaction of the public.

2. Researching into the tentative plan of Peripatetic Medical Service for the
Communities without Chinese Medical Service under National Health Insurance,
the extent of public satisfaction with it and the feasibility of medical service in

this regard.

3. Researching into the influence of the tentative plan of Peripatetic Medical
Service for the Communities without Chinese Medical Service under National
Health Insurance on the extent of patient satisfaction with the service quality of
the out-patient department of Chinese medicine and with Public Health

Insurance.

4. Concrete suggestions for improving the service quality of Chinese medical
treatment stipulated by the tentative plan of Peripatetic Medical Service for the
Communities without Chinese Medical Service under National Health
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Insurance, the feasibility under medical service in this regard and relevant
issues.

Based on the daily report of the outpatient department of Peripatetic Medical
Service for the Communities without Chinese Medical Service under National
Health Insurance, a report starting for July to October 2004 provided by National
Union of Chinese Medical Doctor's Association, analysis is made of the utilization
of medical service stipulated by the Plan Peripatetic Medical Service for the
Communities without Chinese Medical Service under National Health Insurance.
Besides, with regard to specially appointed medical institutions associated with
implementation of this plan, seminars are held and questionnaires are distributed
to get to know the service attitude and motivation of medical workers as well as
demands required. Telephone investigation is made to solicit opinions of those
who cannot receive Peripatetic Medical Service for the Communities without
Chinese Medical Service, in order to be informed of the extent of their satisfaction
with the service quality of this plan and the feasibility of medical service in this
regard.

The abstract of the research results are as follows:

1. Compared with patients receiving ordinary out-patient treatment of Chinese
medicine in ordinary areas, monthly income and educational level of patients
receiving Peripatetic Medical Service for the Communities without Chinese
Medical Service are lower, with more females and old people and an obvious
incidence of chronic diseases than those in ordinary areas.

2. Compared with the satisfaction with the service quality on the part of patients
receiving out-patient treatment of Chinese medicine in ordinary areas, satisfaction
with the service quality of Peripatetic Medical Service for the Communities
without Chinese Medical Service is higher than that of ordinary areas except
the sanitation and comfort of the venue for medical treatment.

3. The average number of patients receiving Peripatetic Medical Service for the
Communities without Chinese Medical Service is greater than that of patients
in ordinary areas. There is an obvious increase in the number and ratio of
patients in isolated mountains and off-shore islands after the implementation of
the plan. As shown by the research results, Peripatetic Medical Service for the
Communities without Chinese Medical Service not only adds medical
resources and makes such medical treatment possible, but also promotes the
patient satisfaction with National Health Insurance.
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4. Among patients receiving Peripatetic Medical Service for the Communities
without Chinese Medical Service, those having had the experience of receiving
such a service account for 44.59%, indicating that nearly half of patients have
access to Chinese medical treatment since the implementation of Peripatetic
Medical Service for the Communities without Chinese Medical Service.

5. Areas benefited by Peripatetic Medical Service for the Communities without
Chinese Medical Service are mostly mountains and off-shore islands. Among
patients receiving such a service, aboriginals cover more than 41.44%. There is
no obvious difference between the two with regard to the satisfaction in various
strata.

6. According to the result of multiple-regression-analysis, in addition to "Feasibility
under Care", concerted influential factors of satisfaction in various strata are
related to the number of patients receiving mobile Chinese medical treatment at
medical service stations. Apart from "Feasibility under Care" and "The Quality
of Entire Medical Treatment", concerted influential factors are related to
whether or not patients turn to other doctors. The way of application has an
obvious influence on patient satisfaction with "The Quality of Medical Equipment
and Environment". The time of medical treatment has an obvious influence on
patient satisfaction with “The Quality of Medical Skills"and “The Result of
Care”. The time of travel to the medical service station of mobile medical
service has an obvious influence on “Feasibility under Care."

According to the results of this research, relevant suggestions are offered
as follows:

1. The unit in charge of public health:

(1) Continuously promoting the plan of Peripatetic Medical Service for the
Communities without Chinese Medical Service and encouraging doctors
of Chinese medicine to carry out this plan in areas short of medical
resources.

(2) Incorporating Peripatetic Medical Service for the Communities without
Chinese Medical Service, feasibility of medical treatment for patients and
investigation of the patient satisfaction with the quality of medical service
into the plan of ensuring the quality of the system related to the Overall
Payment System of Global Budget for Chinese Medicine Treatment.,
along with supervision at regular intervals.
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2. The unit entrusted with the total volume of out-patient treatment of Chinese
medicine:

(1) Evaluation of the performance of Peripatetic Medical Service for the
Communities without Chinese Medical Service at regular intervals.

(2) It is suggested that the payment standard be amended, i.e. basic fee plus
amount-calculation and that application restricted and special cases
examined for approval.

(3) Periodical publicity is given to a list of towns without Chinese medical
service and priority is rendered to places established with Peripatetic
Medical Service for the Communities without Chinese Medical Service.

(4) The examination for approving newly-established Peripatetic Medical
Service for the Communities without Chinese Medical Service, apart from
taking into account the status-quo of the resources of Western and
Chinese medical services in nearby towns, should lay stress on the needs
of local residents in terms of medical service.

(5) The system of ensuring the quality of medical service should be established.
When applying for the implementation of the plan of Peripatetic Medical
Service for the Communities without Chinese Medical Service,
institutions concerned need to sign on the stipulations related to the
quality and measures of rewards and punishment.

(6) Accident insurance to be rendered for those participating in offering
Peripatetic Medical Service for the Communities without Chinese
Medical Service.

3. Institutions as undertakers:
(1) Paying attention to the quality of communication between medical workers

and patients as well as reinforcing publicity to it and public health.

(2) Improving and enhancing environmental sanitation and medical equipment
at the places where Peripatetic Medical Service for the Communities
without Chinese Medical Service is rendered.

When there are not enough administrative personnel, priority should be
given to employing local people in replacement, so as to increase employment
opportunities for local people.
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Keywords : remote area, the global budget system for ambulatory care of Chinese
medicine, patient satisfaction
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LREEETRLA 0.2703 0.8552
o F s R 0.5039 0.8422
RS LR 0.5000 0.8424
rﬁé?ﬁ e 04732 0.844
FREABLA 0.4640 0.8443

FoRinAZA LR 0.5340 0.8412
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FEOFIRLA 0.5679 0.8391
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e e
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FREABLA 0.3888 -

Reliability Coefficients Alpha:0.5577
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Reliability Coefficients Alpha:0.4588
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