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Traditional Chinese physicians' satisfaction
of global budgeting system

Chen, Lieh-Der
China Medical University

ABSTRACT

The global budgeting system (GBS) encompassed traditional Chinese medical
services since July 2000. But the prior researches had found that Chinese medical
doctors (CMDs) in some regions were not satisfied with this system. These
researches did not investigate all the CMDs.

The purposes of this study were to examine CMDs' satisfaction levels and
agreeableness, and to analyze the effect of GBS on their practice behavior. The study
was a cross-sectional questionnaire survey. The universe was all the NHI-contracted
CMDs in Taiwan. Finally, 1213 subjects responded to the survey, with a responded
rate of 30.19%.

The results revealed the CMDs' satisfaction levels ranked from medium to low,
and the least satisfied indices were the gradual district allocation of budget. In
addition, the findings indicated that subjects with bachelor degree, unformal Chinese
medical training, less experienced in practice tended, and practicing in the central
region of Taiwan are less satisfactory than their counterparts.

Keywords: Traditional Chinese physician , Global budgeting system, Satisfaction
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