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Studies on the Current Operating
Situation and Predicament of Traditional
Chinese Herbal Stores in Taiwan
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China Medical University

Abstract

Chinese people had been using Chinese herbal medicines to cure the illness and
preserve our health since ancient times. Nowadays, even though the western
medicine has become popular, Chinese medicines are still commonly used as health
tonic and medicinal diet. However, traditional Chinese herbal stores under today's
medical system have transformed its role from healers in early society into venders.
But the operating way of traditional Chinese herbal stores was usually handed down
from generation to generation by paternity or master and apprentice in conservative,
conventional, and passive way. With the time transition, lots of traditional business
has changed its operating way to meet the trend for permanent management.
Therefore, the operating situation and predicament of traditional Chinese herbal
stores are worthwhile investigation. Besides, in order to avoid traditional Chinese
herbal stores declining gradually in the modern society, this study also carried on the
investigation to consuming behavior and purchasing decision of public for making
policy to support them develop the modernistic operating type.

This study used the focus groups and questionnaires as research methods.
Through statistical analysis, we found that traditional Chinese herbal stores operated
by traditional way were in majority at present. There are only few stores sold
diversified goods and used the open-shelf display. And these who used the
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open-shelf display got better business volume than others. Moreover, the main
predicament for the herbal stores is the influence of negative report by media. And
what people paid much attention to is whether the herbal stores get the professional
license and the quality of Chinese herbal medicine.

So this study suggest that except traditional Chinese herbal stores should
change their conventional view and operating way, governments and associations
should also declare and lead correct Chinese herbal medicine information to public
by media, as well as implement the policy of packing mark and conforming
certification.

Keywords: Chinese herbal stores, operating situation, operating predicament
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