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Abstract

This study discusses performance indicators of national health insurance
policy from comprehensive points of view of “citizens” which includes “the
attendant public" and "the general public”. For the empirical study, the study
utilizes the policy Delphi method to collect the attendant public’s opinions
about the performance indicators of national health insurance policy. Also, the
study implements a telephone opinion survey to collect the general public’s
opinions and satisfaction about the national health insurance policy
implementation. In addition, the study uses "the importance and performance
analysis” to display the relationship of importance and satisfaction of the
general public about policy performance indicators. The study finds that "the
attendant public” and "the general public" reach the consensus of several
performance indicators. These indicators include “All the people can get their
basic medical services which national health insurance policy can afford ”
(comprehensiveness indicator), “People can get basic medical care services
even they live in rural or remote areas” (adequacy indicator), “People can get
sufficient medical care services in corresponding to their demand”(adequacy
indicator), “The satisfaction of national health insurance policy of the general
public” (accountability indicator), ” When the government decides health
insurance issues, its decision-making process are open to the public to
understand”(accountability indicator) “The national health insurance can
provide necessary services in the most efficient way” (efficiency indicator) “To
enhance the effectiveness of health care of the public general ” (effectiveness
indicator). The higher the satisfaction indictors of national health insurance
policy are “To enhance the effectiveness of health care of the public general”
(effectiveness indicator) and “The national health insurance can provide
necessary services in the least costly way” (efficiency indicator) *. Furthermore,
the research recommends that approaches of information revealed of policy
performance are “the mass media (such as television, newspapers, and radio)",
" website of Department of Health™ and ”website of National Health Insurance
Bureau”. These indicators may be carried out on basis of the international
comparison. The research recommends that the performance assessment
indicators ought to examined and discussed in each two or three years in order
to regularly review the public's point of view indicators. It is reasonable to
make performance indicators in line with the expectation of the public general.
Keywords : National Health Insurance, Policy Evaluation, Policy Delphi
method, Performance Indictors
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	衛生署民眾觀點期末報告封面20081222.pdf
	衛生署民眾觀點期末報告目錄摘要20081222.pdf
	 Abstract 

	衛生署民眾觀點期末報告20081222.pdf
	            本研究以I.P.A.方式呈現一般民眾觀點的評估指標的「重要性」與「滿意度」（詳表49、圖4）。第一，民眾對於「政府在討論關於健保的事情，其決定過程公開讓民眾瞭解」、「可以用最少的錢來照顧民眾的健康」、「健保能否有效提升民眾的健康」具有高的「重要性」與「滿意度」評價，表示衛生署與健保局對於此一指標繼續維持現狀。 
	           第二，「除了特殊情形（如失業的人、低收入家庭），每個家庭所能負擔的健保費為基礎」、「所有民眾其所需要的醫療服務項目，健保是否都有保障」、「健保是否有照顧到偏遠地區民眾的醫療服務」三項指標的重要性高，但相對而言，其滿意度有待提升，顯示為現階段致力改善的工作。 
	           第三，「民眾是否都有參加全民健保」指標是民眾認為在判斷健保政策時，不是很重要的指標，但是相當滿意的指標，其可能原因在於全民健保本以「全民」維納保對象，其為既定政策，民眾不認為是健保的評估指標。 
	           第四，「不同地區的民眾使用健保的醫療服務其方便性」指標是民眾認為判斷健保政策不甚重要，但表示中度滿意的指標，其可能原因在於目前台灣的醫療服務方便性，除離島、山地與部分鄉村偏遠地區外，具有相當程度的方便性。 
	           第五，「民眾的經濟能力來收取健保費」指標是民眾不認為判斷健保政策具有重要性，也不滿意其績效的指標，其可能原因在於健保兼具社會保險與福利性質，公平性為其既定政策，但對民眾而言，認為公平性仍應提升。 
	           最後，民眾不認為以「民眾對於健保的滿意度」可做為判斷健保政策的重要性指標，但表示滿意其績效，其顯示由於長期以來，健保的滿意度始終維持七成以上，但民眾不認為其能有效呈現健保政策的成效。 


