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Abstract

The Committee on Medical Quality Information of NHI formed by the
Ministry of Health began to disclose through the internet the performance of
medical institutions on indicators of medical treatment for three diseases on
April 25", 2008. This research project is to study this innovative government
action through three research endeavors: to analyze the decision-making process
and the operation of the committee from a theoretical perspective; to study the
impacts of the disclosure of the medial quality information on both the medial
service providers as well as the patients and the general public; and to come up

with policy recommendations based on the findings of the study.

This study applies both quantitative and qualitative research methods,
including document analysis, in-depth interviews, secondary-data analysis,
questionnaires and focus groups. It is found that this government action suits
certain characteristics for information disclosure proposed by Fung and others
(2007). It also fulfilled the ten elements proposed by the scholars for a
successful information disclosure policy to different degrees (among the total of
17 indicators, 8 was fully implemented, 5 was discussed by the committed
members but not implemented, and 4 was neither discussed nor implemented).
Although the committee is constituted of members from different social groups,
their representativeness is seriously deficient. And although this committee’s
action was meant to be patient-centered, the decision-making process was
actually dominated by the medical experts. Since the information of these
medical quality indicators was disclosed, no significant change of performance
was found so far according to the statistics of the Bureau of the National Health
Insurance, probably because of too short period of time observed. In our

interviews, medical service providers responded to this information disclosure

I



differently. Some of them disagree that this information disclosure will help
enhance the quality of medical services and worry that it may cause some
negative side effects such as fraud. As for the patients and the general public,
most of them are very positive and welcome the disclosure of the medical
quality information. But at the same time they provide a lot of criticism and
improvement suggestions in terms of the design of the website and the contents
of the information. At the end of this study, the researchers proposed ten policy

recommendations based on the findings of the study.

Keywords : Committee of the Quality of Medical Care under the National Health
Insurance;medical-quality indicators;the disclosure of medical-quality
information;decision-making model;social impact; policy evaluation
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California Hospitals Outcome Project

Cleveland Health Quality Choices

Health Care Financing Administration Hospital Mortality
Health Plan Employer Data and Information Set
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New York State Cardiac Surgery Reporting System

Pennsylvania Health Care Cost Containment Council
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& % % (Marshall > 2000 ) »
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BEThkes  @LERNF - X 2F 2RNFRFRSTHEE (Jha %
2005 ) °

FREFFRASR T e BT I B EHNRART B
SF R RESN  FIORBEF SRR R R E G e
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oA E G 65%GE T KA Flea e i § % (Cheng and Song,

2004) % I »he kG Fﬁ}%‘ﬂ«%" Moo T3%eh A KA T g j\;;qd,;ﬁ;u? ,

BATL Y (49.6%) £ 71 F v BB F T RIS T 0 B U AL KT AR
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McCarthy, 1999; Marshall, Shekelle, Leatherman and Brook, 2000; Schauffler
and Mordavsky, 2001; Werner and Asch, 2005; Fung, Lim, Mattke, Damberg
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Werner % (2005); F: Fung % (2008); % {& enfied ™ & 31 % &2 }}%gj #co
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Ia*ﬁ%_ﬁp‘%gPZ'%&Eﬂ?) EF TR IfE RFRA LI EBEM AT EP o
ﬁgpfﬁ*’wtf%ﬁﬂ’mimﬁfwﬁ’ﬁ%Wm@WJi*’
ok BT - o X 2F RO R S RERTF R & T iR
P ipB F IR WM AV RBEArE FREOF R ST TR £ 4y
MpmaROFFETER HART O fE{ev ¥ P 1% (Marshall
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am%@@%§&g%?%ama;,z]pmﬁp F R EES 1N

-

@ (Hibbard and Jewett, 1997 ) o 22X & T8 4 57 5 B8 S ehF 0 v
LR RE POl TR o F G - RAFAPE > A Rg p A e
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(Z) $E2@Hisant i 0 2K (national level)

1 # 4 3-8 e1=25 b|en % o 12 Piecewise Linear Model 4 7% % T 35
EoHER o B R F R TR T B E FT0E
PR ena 484 (lineartrend ) » @ ¥ N B R (8 0 3ZEIRL T B F £
RS TF RN 4R P DBRARE PR S EN L
FAF (BEE)) 20 FERAOREL ) > 27 FTIBEF T% > D
FE AR FRE (P>0.05) @ A »xpFhigcs & (P>0.05)> &7 2
Ranis » TLHERFHFLRE 40 39

% 3-9: 454k 5 2 B = & o1 Piecewise Linear Model 2_ % %

L1 ¥ 1S Std. Err. P &
P -0.0336 0.0184 0.165
i~ XpE R 0.0918 0.0842 0.355
# e 0.2323 0.0610 0.032

Adj R-squared = 0.2151

() P 2B R RS 4R Fhre (hospital level )

4 i L £ Paired t test » £ # General Linear Mixed Random Model 4 #7 ©
% 3-10 I % 3-16 {1 * Paired ttest> 4" W] }- e | 2 B 5 {8 7 1B 5 Rl ¥ 2
APt aB o - F (2008 % 1%) fraBdariL R B58M T H
i o AR P REF LA 2 AP R LR RS

SFw S FahenTiaE o £ % Pairedttest GG EfFaR LR o
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ZEBRTEZI g s 14pp > P s ,_L;//‘ﬁ,;f]fj'\?g\ﬂi%ﬂ)cg\a R
FH2Eg 25 (FERR) kB 2B TP HEI R D20 P ¥

L& (p=0.0138) 4rdk 3-14 - Hiph i B 30R BB HEFL A -

23-10: 2B DR EEAIBMEFERIFGORAFFEARL)R
A AT Paired t test
Lo E> o | HRAE] (g P&
(%% 3%) (%% %)

0.0064 2008 & 0.0079 34 -0.4856 | 0.6305
(0.0018) 51 % (0.0021)

0.0080 | o>m+ 5% 0.0067 37 0.5385 | 0.5936
(0.0020) (0.0010)

23U 2FaRFFAIRMEERIFERFRIF(FTRE)MR

A AN R Paired t test

T i % Tyor | RAE|] (@ P&
(3 % 3%) (1 2 35)

0.0042 2008 & 0.0016 34 1.3611 0.1827
(0.0019) $1% (0.0009)

0.0050 A I 0.0033 37 0.7459 0.4605
(0.0020) (0.0007)
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% 3-12: 2B 18
ERRE N Y
A AR Paired t test
T o % Tyop | RAE[ g P&
(1% 35) (I 35)
0.0020 2008 & 0.0013 35 0.6628 0.5519
(0.0009) $1% (0.0006)
0.0019 AN TS 0.0028 50 -1.0404 0.3033
(0.0008) (0.0006)
2313 2R D FEF gyuB I FA D LiF-S W F LR
SRS Nz T Paired t test
T 3ot * T o ki (@ P&
(1 35) (1% 35)
0.0506 2008 # 0.0461 42 0.9009 0.3729
(0.0133) 5 1% (0.0119)
0.0487 A TR 0.0491 52 -0.0675 0.9464
(0.0112) (0.0087)
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2314 2FnfsFEIgyumIais 14pp > F® s 14_3,%?};]\% ¢ 33 B
ESERGEEFLF (FER) "R
A AN T Paired t test
T i % Tyor | RAK| (g P&
(1 35) (1 % 3%
0.1270 2008 # 0.1541 42 -1.5560 | 0.1274
(0.0125) 51 % (0.0210)
0.1223 S 5 & 0.1570 52 -2.5515 0.0138
(0.0117) (0.0170)
#3-15: 2RREIFIFIBLBLAP R 0P~ BABERE L%

ABEFGLEELF (FLK) VR

Al K AR Paired t test
T * Tiog | HRAEK|] (@ P&
(1% % 3%) (1% 3%)

0.0009 2008 0.0005 42 1.0490 | 0.3003
(0.0005) 1 % (0.0005)

00023 |om+ 5% 0.0023 52 0.0336 | 0.9733
(0.0010) (0.0005)
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Al AN RT Paired t test

T % T o kAE| @ P&
(1 35) (1% % 3%

0.0021 2008 & 0.0039 42 -1.2231 0.2283
(0.0010) %1% (0.0012)

0.0023 AN TS 0.0023 52 0.0336 0.9733
(0.0010) (0.0005)

E-HILRFR T EEI gyuBI NS 1400 s '—";//\ﬁﬁff\?f‘}‘g%
HAHEHFGLEFLF (BB B P2 BP0 185
%2007 & % 1 ?’fr’%ﬁ 4 ?n”zj};]v}%_,’gr_u. B o ded 3-17 0 F 4b #%F;\DHT%&
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%3-17'&%—5‘»?““?”?Bmﬁ’iﬁ@MEP\ F‘“‘._V%]ffcg I Bk gl
BSEFGLEFLF (FEITR) VR 2 X

Al AR Paired t test

T o % Tiap | HRAEK] tg P
(1% % 35 (3% % 3%)

0.1267 2007 # 0.1684 42 -2.1020 0.0417
(0.01261) %1% (0.0229)

0.1270 2007 # 0.1597 43 -1.9147 0.0624
(0.0122) 502 % (0.0203)

0.1284 2007 # 0.1519 46 -1.3891 0.1716
(0.0128) 3% (0.0203)

0.1260 2007 = 0.1623 48 -2.1320 0.0383
(0.0123) % 4% (0.0205)

0.1270 2008 # 0.1541 42 -1.5560 0.1274
(0.0125) %1% (0.0210)

0.1223 SBW 5 E 0.1570 52 -2.5515 0.0138
(0.0117) (0.0170)

d 3 F 7 FALE 5 panel data s > F i 735 A EIE PR T AL g
H o F]p A iF * General Linear Mixed Random Model » 4741 pF fF 484 ~ 4o
F;E‘E’L’r}%“@““r R EFRORE OF D jﬂ%ﬂ—@—‘?m P S PP RO .
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% 3-18 : 454 5 7 General Linear Mixed Random Model 2 % %

% 3 S Std. Err. P i
P -0.0039 0.0037 0.299
fi O~ xp -0.0227 0.0163 0.163
W i %5 3 0.0614 0.0312 0.049
el %5 3 0.0511 0.0560 0.362
B FE 0.1397 0.0278 0.000
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