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Abstract

Since NHI(National Helath Insurance) Dispute Mediation Committee was
established in 1995, the cases of dispute mediation were growing year by year
rapidly. The common causes of dispute mediation such as the policy
mechanisms of NHI, the way of doctor’s treatment and medication et al. In order
to improve the quality and efficiency in dispute mediation process, this project
has two main objectives: One is to explore the reason of dispute mediation
apply by hospitals. The other is to collect the suggestions from hospitals concern
about the mechanism of dispute mediation issues. Methods: In this project,
quantitative and qualitative methods were used. First, we analyze the current
conditions of dispute mediation cases. Second, we conduct the in-depth
interview to 6 hospitals were selected from the database. Third, we organize 3

conferences in northern, central and southern of Taiwan. Results: Through the

data analysis, interview and 3 conference discussions, the main findings about
the dispute mediation policy as following: 1.The standard of review among
doctors were inconsistent. 2. Poor explanations of deduct and dispute mediation
results. 3.The deduct mechanism of NHI should be more clarify. 4.The
regulation and policy mechanism of public sectors hospital should be reform.

Conclusons and suggestions: the main point to solve the dispute mediation

issues is to change from the begging of NHI policy mechanisms.

Keywords: National Health Insurance, Dispute mediation, Policy
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